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Wayne County Community College
District is honored to have one of its
faculty members named as the first
winner of the Michigan Occupational
Deans Advisory Council Adjunct
Faculty of the Year Award.  This new
award is meant to recognize the
exceptional contributions that are made
by adjunct faculty within the
community colleges throughout the
State of Michigan.  

Marty Depowski, an instructor within
the Automotive Service Technology
Program, definitely deserves this award.
Marty consistently exhibits creativity in
learning and retention for students

within the classroom by blending his
instruction with hands-on practice and
skill refinement in the automotive labs.
Marty also leads our Youth and Adults
Automotive Training Center (YAATC)
initiative with Ford Motor Company
and has been recognized for his
instruction in the conversion of cooking
oil to motor fuel.  Marty is a licensed
mechanic with the State of Michigan
and is Automotive Service Excellence
(ASE) certified in all automotive areas
taught at WCCCD.  

Congratulations, Marty on your 
well-deserved award!
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THE COMPLETION AGENDA IS EVIDENT
IN OUR FACULTY COMMITMENT AT
WAYNE COUNTY COMMUNITY

COLLEGE DISTRICT!

Welcome to the Fall Edition of the 
Completion Agenda Newsletter!  

The Fall Semester is well underway at Wayne County
Community College District and the Completion Agenda
is moving with it in its support of student success.  Dr.
Curtis L. Ivery has continued with his support of this
important initiative and remains committed to all facets
of the District working collaboratively to close the skills
gap within the 32 communities that we serve.

We have been successful in continuing to spread the message that the
Completion Agenda is all about student success and remains a top priority to
Wayne County Community College District with our faculty, staff, students,
and communities.  All of our events from faculty selection, faculty orientation
day, in-services, and all of our community focused programs carry a message
of completion to the attendees and how important their support of this cause
remains. 

We hope you find this new update informative and we will continue to keep
you informed of our new and exciting efforts as the fall term unfolds!

Sincerely,
Dr. Ronald Harkness, 
District Provost, Career Preparation and Campus Operations



The Completion Agenda is about
opportunities for students to choose a
career that will provide them with a
sustainable living wage.  The addition
of new programs ranging from short-
term certificates to several Associate of
Science Degrees this fall help our
students achieve this goal.  New
programs offered this fall include:
Artistic Welding, Bio-Medical
Equipment Repair Technology, Criminal
Justice, Public/Private Security, Light
Rail Engineering Technology, and
Sustainable Technology Specialist.
Students who complete these programs
will find employers eagerly looking to
offer them high paying jobs.

New Career Programs…just one more
way WCCCD chooses to stay on the
cutting edge!

We are excited to see that the “I’m a Completer Campaign” is off to a rousing
start! Over 2,000 students have declared a Program of Study and Plan of Work.  

The implementation of the Degree Works software has helped to make this effort
more streamlined and valuable to both students and staff.  We are excited to see
increased activity in this campaign as events unfold at each campus!

I’m A Completer!

Are You?
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Bio-Medical Equipment Repair
Technology Showcase

For more information call 313-496-2600 or log on to our website www.wcccd.edu

The Associate of Applied Science Program in Bio-Medical Equipment Repair Technology is designed
to provide students with in-depth knowledge of high technology equipment used in hospitals, clinics
and in the offices of medical doctors.  Health care facilities today depend heavily on technology to
diagnose, monitor and treat diseases.  The equipment and technology utilized are intended to
improve the quality of healthcare.  The students in the program will benefit by gaining skills making
them competitive in the employment market as trends continue to require more technological
training in the healthcare field.

WHAT DO BIOMEDICAL REPAIR TECHNICIANS DO?
Bio-Medical Equipment Repair Technologists have tasks that include functional and safety
inspections, preventive maintenance, calibration, troubleshooting, equipment repair, and the training
of hospital personnel in the safe and proper use of the equipment.

WHERE DO THEY WORK?
Students who receive an Associates of Science in Biomedical Engineering Technology can
immediately seek employment in hospital settings, commercial and wholesale medical equipment
suppliers, equipment repair companies and ambulatory health care services. Students can also work
under the supervision of biomedical engineers to assist with the design and manufacturing of new
technologies in medical equipment.  

EMPLOYMENT 
In May 2010, median annual
wages in industries employing the
largest numbers of medical
equipment repairers were as
follows:

• General medical and surgical
hospitals $48,740

• Professional and commercial
equipment and supplies
merchant wholesalers $45,280

• Electronic and precision
equipment repair and
maintenance $43,600

• Health and professional care
stores $33,830

• Consumer goods rental
$32,300

According to the Bureau of Labor
Statistics (BLS), employment of
medical equipment repairers is
expected to grow 27 percent over
the 2008-18 decade.  The BLS
also states that the proportion of
people in older age groups will
grow faster than the total
population between 2008 and
2018, which means that demand
for overall healthcare will
increase.  In Michigan the
employment trend for
bioengineers is expected to grow
an additional 70% by the year
2018.  BLS projects that the
number of job openings is
expected to outnumber the
number of qualified applicants,
candidates with an associate’s
degree in biomedical equipment
technology or engineering should
have the best prospects.

Source:  Bureau of Labor Statistics, U.S.
Department of Labor, Occupational
Outlook Handbook, 2012-13 Edition,
Medical Equipment Repairers

Associate of Applied Science

Computer Information Systems
Showcase

For more information call 313-496-2600 or log on to our website www.wcccd.edu

Today’s workforce needs to be responsive to the increasing request from more and more employers that seek
individuals with diverse skill sets. Oftentimes, the jobs that lead to a high skill, high wage, high demand career
require postsecondary education and training.

The Computer Information Systems Program addresses the continued demand for college-trained persons in the
various fields within Computer Information Systems.

WHAT DO COMPUTER INFORMATION SYSTEM TECHNOLOGISTS DO?
Computer support specialists provide help and advice to people and organizations using computer software or
equipment. Some support specialists support information technology (IT) employees within their organization.
Others, called help-desk technicians, assist non-IT users who are having computer problems.

Computer Information System Technical specialists typically:

• Test and evaluate existing network systems

• Perform regular maintenance to ensure that networks operate correctly

• Troubleshoot local area networks (LANs), wide area networks (WANs), and Internet systems

Help-desk technicians typically:

• Pay attention to customers when they describe their computer problems

• Ask customers questions to properly diagnose the problem

• Walk customers through the problem-solving steps

• Set up or repair computer equipment and related devices

• Train users to use new computer hardware or software, including printing, installation, word processing, and
email

• Give information to others in the organization about what gives customers the most trouble and other concerns
customers have

WHERE DO COMPUTER INFORMATION SYSTEMS TECHNOLOGISTS WORK?
Computer support specialists held about 607,100 jobs in 2010. They work in many different industries, including
information technology (IT), education, finance, health care, and telecommunication. Many help-desk technicians
work for outside support service firms on a contract basis and provide help to a range of businesses and
consumers.

EMPLOYMENT
The median annual wage of
computer support specialists was
$46,260 in May 2010. The lowest
10 percent earned less than
$28,300, and the top 10 percent
earned more than $76,970.

Employment of computer support
specialists is expected to grow 18
percent from 2010 to 2020, about
as fast as the average for all
occupations. More support
services will be needed as
organizations upgrade their
computer equipment and
software.

Employment growth should also
be strong in healthcare industries.
This field is expected to greatly
increase its use of information
technology (IT), and support
services will be crucial to keep
everything running properly.

Source: Bureau of Labor Statistics, U.S.
Department of Labor, Occupational
Outlook Handbook, 2012-13 Edition,
Computer Support Specialists.

Associate of Applied Science and Certificate Programs

Sustainable Technology Specialist
Showcase

For more information call 313-496-2600 or log on to our website www.wcccd.edu

The Sustainable Technology Specialist Short-Term Certificate is designed to provide students with an
understanding of the principles and practices of sustainability that can be applied to any industry.
Attention is given to developing a written sustainability plan, creating the marketing case for
incorporating sustainability into any business, and the development of practical skills in green
operations, sales and purchasing. This program will expose the student to a wide range of topics in
the expanding Green Collar job arenas including: urban agriculture, environmentally friendly cleaning
supplies, energy efficient construction, sustainable building and site design, alternative
transportation methods (light rail and hybrid cars) as well as many other topics.

WHAT DO SUSTAINABLE TECHNOLOGY SPECIALISTS DO?
Certificate holders in Sustainable Technology would act as wholesale, retail, or manufacturing sales
representatives selling goods for wholesalers or manufacturers to businesses, government
agencies, and other organizations. They contact customers, explain product features, answer any
questions that their customers may have, and negotiate prices.  The benefit of this certificate is that
it allows individuals with a background in sustainability to represent their products and educate
potential end-users on behalf of their employers.

WHERE DO THEY WORK?
Upon completion of the Sustainable Technology Specialist program, a student will be prepared to
take a position in any number of businesses where the desire to be sustainable for economical,
environmental and social reasons is present.

EMPLOYMENT 
The median annual wage of
wholesale and manufacturing sales
representatives, technical and
scientific products was $73,710 in
May 2010. The median annual wage
of wholesale and manufacturing
sales representatives, except
technical and scientific products was
$52,440 in May 2010. Most sales
representatives earn a combination
of salary and commissions or salary
plus bonuses.

Employment of wholesale and
manufacturing sales representatives
is expected to grow by 16 percent
from 2010 to 2020, about as fast as
the average for all occupations.
Employment growth for sales
representatives is expected to follow
the economy as a whole.
Employment opportunities should be
best in independent agencies, which
operate on a fee basis and represent
several manufacturers rather than
buying and holding the product they
are selling.

Source:  Bureau of Labor Statistics, U.S.
Department of Labor, Occupational Outlook
Handbook, 2012-13 Edition, Wholesale and
Manufacturing Sales Representatives.

Certificate

Light Rail Engineering Showcase

For more information call 313-496-2600 or log on to our website www.wcccd.edu

The Light Rail Engineering Technology (LRT) program will prepare students for employment in the light rail
industry developing in Detroit and other urban areas nationwide. With the coming of the M-1 rail line along
the Woodward corridor, jobs in Light Rail Transportation will be available. WCCCD offers two Associate
Degrees in Light Rail Engineering Technology: an AAS in LRT with a focus on electromechanical work and
an AAS in LRT with a focus on Signaling and Communications. Students will be prepared to sit for
standardized railroad worker certification exams upon completing the program.

WHAT DO LIGHT RAIL TECHNICIANS DO?
Passenger railroads deliver millions of passengers and long-distance commuters to destinations
throughout the country. Subways and light-rail systems move passengers within metropolitan areas and
their surrounding suburbs. All of these modes of rail transportation require employees to operate, oversee,
and assist in rail operations.  Graduates of the programs will be able to:  Demonstrate a firm understanding
of the operation of railcar electromechanical systems; diagnose and conduct entry level troubleshooting
and repairs of railcars; demonstrate a basic understanding of the operation of railcar electromechanical
systems; diagnose and conduct troubleshooting and repairs of electromechanical systems on railcars;
demonstrate a basic understanding of the operation of a rail line and railcar signaling/communication
systems; diagnose and conduct troubleshooting and repairs on signaling and communications systems
along rail lines and on railcars.

WHERE DO THEY WORK?
Rail transportation workers are employed by three types of railroads: freight, passenger, and urban transit
(subway and light rail).  Rail transportation workers not only work on trains, but also can be found working
in rail yards where railcars are inspected, repaired, coupled, and uncoupled. 

EMPLOYMENT 
The median annual wage of train
engineers and operators was
$46,100 in May 2010.  Median
wages for brake, signal, and
switch operators in May 2010 was
$47,670.

Employment of train engineers
and operators is projected to
experience little or no change,
growing 1 percent from 2010 to
2020. However, job opportunities
for these occupations should be
favorable because many current
workers are approaching
retirement age.  Opportunities are
expected to be favorable in the
Detroit Metropolitan area as the
light rail system becomes
operational.

Source:  Bureau of Labor Statistics, U.S.
Department of Labor, Occupational
Outlook Handbook, 2012-13 Edition,
Train Engineers and Operators

Associate of Applied Science

Criminal Justice: Public/Private
Security

For more information call 313-496-2600 or log on to our website www.wcccd.edu

The Criminal Justice:  Public/Private Security Certificate Program provides students with hands-on
experience in trend analysis, risk analysis, security surveys, and the application of Crime Prevention
through Environmental Design.  Students will also learn how to address different security related
events, conduct site surveys, and utilize proactive security measures.  The Program is beneficial to
those interested in entering the field, those currently employed in the field, police officers,
corrections officers, business owners, architects, retail workers, school employees, operations
personnel, and those seeking the knowledge to help secure their environment.

WHAT DO CRIMINAL JUSTICE:  SECURITY INDIVIDUALS DO?
Criminal Justice:  Security individuals are responsible for the development, implementation and
management of the organization’s corporate security vision, strategy and programs. They direct staff
in identifying, developing, implementing and maintaining security processes across the organization
to reduce risks, respond to incidents, and limit exposure to liability in all areas of financial, physical,
and personal risk; establish appropriate standards and risk controls associated with intellectual
property; and direct the establishment and implementation of policies and procedures related to data
security.

WHERE DO THEY WORK?
Criminal Justice:  Public/Private Security Graduates work in such areas as
private corporate, business, residential property, industries, the Transportation
Security Administration (TSA), casinos, auto companies, hospitals, and
shopping malls.

EMPLOYMENT 
The median annual wage of
security guards and gaming
surveillance officers was $24,380
in May 2010.  However,
employment opportunities pay
can range into a six figure income
in corporate security.

Employment of security guards
and gaming surveillance officers
is expected to grow by 18 percent
from 2010 to 2020, about as fast
as the average for all occupations.
Within the Detroit area,
opportunities exist within the
Casinos, Auto Companies,
Hospitals, and Corporations.

Source:  Bureau of Labor Statistics, U.S.
Department of Labor, Occupational
Outlook Handbook, 2012-13 Edition,
Security Guards and Gaming
Surveillance Officers,

Certificate

Artistic Welding Technology Showcase

For more information call 313-496-2600 or log on to our website www.wcccd.edu

Wayne County Community College District is pleased to announce the start of a new certificate in Artistic
Welding.  This certificate is designed to train individuals to use welding to create works of art.  The
individuals will learn design, theory and use of welding equipment, safe welding practices, and to
incorporate art into this traditionally industrial field.

As we watch the economic conditions and employment settings change we see that more and more
employers continue to ask for individuals with diverse skills.  Additionally, increased numbers of persons
are choosing to be entrepreneurial and need to have a diverse skill set to sustain their economic needs.
The welding and artistic welding courses that we offer allow individuals to become entrepreneurial while
adding diversity to their experience base.  This program is great in that it offers so many opportunities for
persons to make a sustainable living wage doing something that they enjoy.  

Consider a career in welding or artistic welding and start your training with us at WCCCD!

WHAT IS WELDING?

Welding is the most common way of permanently joining metal parts. In this process, heat is applied to
metal pieces, melting and fusing them to form a permanent bond. Because of its strength, welding is
used in shipbuilding, automobile manufacturing and repair, aerospace applications, and thousands of
other manufacturing activities. Welding also is used to join beams in the construction of buildings,
bridges, and other structures and to join pipes in pipelines, power plants, and refineries.

WHERE DO WELDERS WORK?

Welders work in a wide variety of industries, from car racing to manufacturing. The work that welders do
and the equipment they use vary, depending on the industry. The most common and simplest type of
welding today, arc welding, uses electrical currents to create heat and bond metals together—but there
are more than 100 different processes that a welder can use. The type of weld is normally determined by
the types of metals being joined and the conditions under which the welding is to take place.

EMPLOYMENT 
Employment of welders, cutters,
solderers, and brazers is expected
to grow 15 percent from 2010 to
2020, about as fast as the average
for all occupations.

Employment growth reflects the
need for welders in manufacturing
because of the importance and
versatility of welding as a
manufacturing process. The basic
skills of welding are the same
across industries, so welders can
easily shift from one industry to
another, depending on where they
are needed most. For example,
welders laid off in the automotive
manufacturing industry may be able
to find work in the oil and gas
industry.  Growth of the defense
industry, including the
manufacturing of aircrafts and
missiles, is expected to contribute
to employment growth. 

For all welders, job prospects
should be better for those willing to
relocate.

Source: U.S. Bureau of Labor Statistics,
Employment Projections program

Certificate Program

THE “I’M A COMPLETER’ CAMPAIGN OFF TO
A SUCCESSFUL START!

NEW PROGRAM
OFFERINGS HAVE
STARTED AT WAYNE

COUNTY COMMUNITY
COLLEGE DISTRICT!


